
Caris Molecular Intelligence® may only be ordered by physicians. If you would like to 
investigate the possibility of ordering tumor profiling from Caris Life Sciences®, please consult 
with your oncologist. The information contained in this brochure is not intended as medical 
advice, and should not be relied upon as a substitute for consultations with qualified health 
professionals who are familiar with your individual medical needs. This brochure is provided 
by Caris Life Sciences as an educational resource for physicians and their patients. Patient Financial 

Information
We understand the financial burden of cancer care can be 

overwhelming at times. We have created payment plan programs 
that provide added financial flexibility for patients.
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Caris Molecular Intelligence® is a comprehensive molecular 
profiling test used to personalize cancer care. The results from 
your test will help your physician determine the most effective 
treatment for you.

Insurance Coverage
Typically, Caris Molecular Intelligence (CMI) is reimbursed by 
insurance providers including Medicare. Costs will vary based on 
services, the tests offered, the number of genes and biomarkers 
analyzed and the types of technologies used during testing. 

Insurance Verification
Prior authorizations, claim submissions and appeal processes with 
your insurance company will be coordinated by Caris Life Sciences® 
on your behalf.

If prior authorization is denied, Caris will continue to appeal the 
decision and the claim.

Financial Assistance and Patient Navigators
For patients who are uninsured or cannot afford out-of-pocket 
costs, financial assistance is available to minimize patient 
responsibility as much as possible. 

Our experienced team of Patient Navigators help:

•	Answer questions about molecular profiling,

•	Explain the CMI Report, and

•	Review the Explanation of Benefits (EOB) and financial aid 
options.

Patient Resources

•	 MyCancer.com – MyCancer.com is a patient-friendly website 
with additional information about molecular profiling, cancer 
biomarkers and the transformation of cancer treatment 
through personalized medicine.

•	 Compassionate Care Program – Caris has a Compassionate 
Care Program to assist uninsured patients or those who may 
not be able to afford any associated out-of-pocket costs.

•	For Financial Assistance, visit:  
www.CarisLifeSciences.com/financial-aid. 

To speak to a Patient Navigator, call (888) 979-8669.

Convenient. Comprehensive. 
Cost-effective. 
9 out of 10 patients have no out-of-pocket costs

Insurance pays the entire cost for most patients. 
For patients paying out-of-pocket, the average

cost is ~$350.


