
 

Updated 8/2023 

Transportation Resources  - King County 
American Cancer Society Road to 
Recovery 
https://www.cancer.org/support-
programs-and-services/road-to-
recovery.html 
Currently in the process of 
reopening services, the Road to 
Recovery program provides rides to 
and from cancer appointments. Call 
1-800-227-2345 to schedule. 

Access Transportation 
https://kingcounty.gov/en/dept/metro/trave
l-options/accessible-services/access-
transportation 
 
For more information or to connect with 
Access Transportation, call 206-205-5000. If 
calling from outside the Seattle area, call 1-
866-205-5001. See website for details about 
eligibility, cost, and reservations. 
 

Hopelink 
https://www.hopelink.org/progra
ms/medicaid-transportation/ 
 
Ride service that provides 
transportation to and from doctor 
appointments - Only available to 
Medicaid patients.  
Call 800-923-7433to schedule 
rides, call center available 8-5 
Monday through Friday. If hearing 
impaired, use number TTY 800-
246-1646. 

Hyde Shuttles 
https://soundgenerations.org/our-
programs/transportation/hyde-
shuttle/ 
 
Shuttle service for older adults and 
adults with disabilities, available for 
rides to essential errands and social 
locations such as senior centers. 
Service available 8 – 4, M-F. To 
make a reservation, visit the 
website above or call 206-727-
6262. 

Solid Ground Downtown Circulator 
https://www.solid-ground.org/get-
help/transportation/ 
 
Free bus service that stops every half hour 
around downtown Seattle that connects 
with various Health and Human Services 
stops. No eligibility requirements.  
 
For more information and a list of bus stops, 
download the flyer from the website above. 
Flyer available in several different languages. 
 

Hopelink Gas Card Program 
https://www.hopelink.org/progra
ms/medicaid-transportation/gas-
card-information/ 
 
Available to Medicaid recipients, 
gas cards may be available to 
reimburse you for the cost of gas 
to and from appointments. For 
more information or to set up an 
account, call 800-923-7433. 

Around the Sound 
https://www.cognitoforms.com/Ar
oundTheSound1/AroundTheSound
RiderRequest 
 
Private transportation service 
which provides accessible rides. 
Trips may be covered by Medicaid 
or private insurance plans. 

Kaiser Permanente Medicare Transport 
https://homecare-
scal.kaiserpermanente.org/transportation-
services/ 
 
Transportation available for Kaiser Medicare 
patients. To schedule, call 1-833-226-6760 
for non-emergency medical transportation 
and 1-844-299-6230 for non medical 
transportation. 

 

If you need more specific assistance, please let your team at NWMS know and they will connect you with the 
appropriate support staff. 
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