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Transportation Resources - Pierce County 
 

Pierce Transit Shuttle 
 

Door-to-door service for people 
who are unable to ride a regular 
Pierce Transit bus.  
Phone: (253) 581-8000 
Website: 
https://piercetransit.org/paratran
sit/ 
 

 

Pierce Transit Runner 
 

With one simple smartphone app, Pierce 
Transit Runner will pick you up and drop you 
off in certain areas where a bus may not be 
available – all for the same low public transit 
fare. 
Phone: (253) 581-8000 
Website: 
https://www.piercetransit.org/Runner/ 
 

 

Paratransit Medicaid 
Transportation 

 

Ride service that provides 
transportation to and from doctor 
appointments - Only available to 
Medicaid patients.  
Phone: (800) 925-5438  
Website:  
https://www.wanemt.com/ 
 

 

Pierce County Transportation 
Resources Website 

 
Catalogue with additional 
information regarding 
transportation options 
throughout the Puget Sound 
Website: 
https://www.piercecountywa.gov
/4348/Other-Transportation-
Resources 
 

 
 

Beyond the Borders 
 

Beyond the Borders transportation service 
helps eligible riders in east and south of Pierce 
County outside of the Pierce Transit service 
area. Free for eligible riders.  
Phone: (877) 211-9274 
Website: 
https://www.piercecountywa.gov/1269/Transp
ortation-Services 
 

 

American Cancer Society Road to 
Recovery 

 
The Road to Recovery program 
provides rides to and from cancer 
appointments.  
Phone: (877) 211-9274 
Website:  
https://www.cancer.org/support-
programs-and-services/road-to-
recovery.html 
 

 
 

If you need more specific assistance, please let your team at NWMS know and they will connect you with 

the appropriate support staff. 
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Key Peninsula Senior Ride 
Program 

 
Free transportation programs 
from the Key Peninsula through 
various programs. 
Phone: (253) 884-9814 
Website:  
https://themustardseedproject.or
g/key-peninsula-senior-ride-
program/ 
 

 
 

Kaiser Permanente Transport 
 

Transportation is available for 
some Kaiser Medicare patients, 
depending on the plan. 
Phone:  
Please call the number on your 
insurance card to check coverage.  
Website:  
https://healthy.kaiserpermanente.
org/health-wellness/health-
encyclopedia/he.getting-help-
with-transportation.acq5013 
 

 

RIDE UNITED: Lyft Transportation Service 
 

 Ride United, a unique partnership with Lyft 
that offers free round-trip rides to critical 
appointments.  
Currently service is limited to those living in 
the following cities: Bonney Lake, Fife, 
Lakewood, Midland, Parkland, Puyallup, 
Spanaway, South Hill, Sumner, Tacoma and 
University Place, 
Phone: (800) 572-4357  
Email: access@uwpc.org  

 
https://www.uwpc.org/helping-you-get-
where-you-need-go 
 

 
 

 

 

2-1-1 
 

Dialing 2-1-1 connects you to a specialist who can provide information and referrals for assistance 
with needs like housing, food, utilities, mental and physical health, and employment. It's available 
24/7 in multiple languages and can be reached via phone, text, or online search. 
Website:  
https://wa211.org/ 
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